
The Creation Difference:
Premier Customer Relationships

Since 1991, Creation Technologies has focused on building premier customer 
relationships with companies who require high-mix, high-complexity complete 
manufacturing solutions.  We understand the demands and risks associated with 
manufacturing in this market and have built our company to provide the exact 
services required to be your EMS provider of choice in our areas of expertise.

At Creation Technologies, we believe that it is impossible to be all things to all 
people...but that it is entirely possible to be all things to some people.  The key is 
in understanding each individual customer’s definition of value, and translating 
that understanding into results which exceed those expectations.
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The Creation Difference: Design & Manufacturing Excellence

Our Service Offerings

We focus on designing and building your product, so that you can focus on driving your business.

From comprehensive design, production and testing capabilities to our fully 
integrated supply chain and post-manufacturing service support, Creation 
sets the industry standard for manufacturing excellence—and for lean, highly 
efficient operations.

Our culture of excellence has attracted leading talent, working together as 
part of multi-disciplinary, Customer-Focused Teams. Professionals from design 
engineering, engineering, operations management, supply chain, test, quality 
assurance and production provide end-to-end value excellence—providing 
partial or full integration services depending on your needs.

Our customers depend on us for the realization of their ideas. Through 
collaborative problem-solving we create unique, start-to-finish solutions to 
bring products to market on time, on budget and with exceptional quality.

Product Design & Launch
Products to Market, On Time, at  
Best Cost with Exceptional Quality

Concept & Feasibility
Project Planning & Risk Analysis
Rapid Design and Development
Optical/Imaging, Electrical,  
Software, & Mechanical
Technology Transfer
Rapid Prototyping
Product Launch/NPI
Regulatory and Environmental  
Guidance & Compliance

Lean Operations
The Endless Pursuit of Perfection 

Medium-Volume, High-Mix PCBA
System Assembly & Full Integration
Test Strategy, Design & 
Imprementation
Cellular Production
5S, Kaizen & 6 Sigma
Environmental Compliance  
Assurance System
Quality Systems &  
Industry Certifications

Supply Chain Management
Leveraging Sourcing Strategies to 
Optimize Local Execution

Fully Integrated Supply Chain
Global Strategic Sourcing
International Purchasing Office
Accountable Supplier  
Relationships
Balanced Cost/Risk  
Management
Flexibility
Logistics Solutions

Post-Manufacturing Sustainability
Ongoing Product Life-Cycle 
Management

Fulfillment & Distribution
After-Market Services & WEEE

Service Repair
Warranty Management
End-of-Life Management

Product Take-Back
Asset Recovery
Product Recycling

Value Engineering



Our Sample Industry Expertise

The Creation Difference: Customer-Focused Business Model
At Creation we are committed to offering our customers the best total value. Our dedicated 
Customer-Focused Teams become extensions of our customers’ businesses, providing you with 
personalized service and tailored solutions..

We start by learning more about you—your business, your objectives, and your concepts of value. Then we 
work with you to from design through to after-sales service—providing the flexibility and responsiveness 
that we know is critical to a successful partnership. At Creation, we recognize that one size does not fit all.

Creation’s decades of expertise and customer focus create a highly skilled and stable partner for companies 
in the Industrial & Instrumentation, Medical, Communications, Computers & Multimedia, Transportation, 
Defense and Environment & Security industries. We specialize in specific markets and partner with our 
customers carefully to ensure fit for long-term, mutual success.

Our goal is to create incredible value within a close and productive working relationship. We understand 
that your success is our success. And that’s a true Creation difference.

Medical
Neurodiagnostic Systems 
Dental X-Rays, Cameras & Diagnostics 
Infant Jaundice Treatment Systems 
RF Epidermis Treatment 
Ultrasound Systems

Instrumentation & Industrial
Self-Counting Coin Machines 
Flight Simulation Projection Systems 
Digital Imaging & Machine Vision 
Fluid Transfer Controls 
RFID Tag Generation

Computers & Multimedia
Video Broadcast Equipment 
Embedded & High-Speed Computing 
Network Taps & Aggregation Solutions 
Test Platform Boards 
Antivirus Firewalls

Communications
Remote Asset Tracking Systems 
High-Speed Data Transmission Satellite Products 
Ruggedized Communication Equipment 
Portable Plug-n-Play Broadband Access 
Communications Conversion Technology

Transportation
Vehicle Emissions Testing 
Locomotive Braking Control Assemblies 
Data Acquisition Systems 
Engine Controls 
Vehicle Service Diagnostics & Telematics

Environment & Security
Projection Systems for Flight Simulators 
High-Capacity Line-of-Sight Radios 
Vehicle Emissions Testing 
911 Dispatch Communications 
Solar-Powered LED Lighting Systems



Midwest 920.216.6950

408.235.7528

360.608.4227

Western Canada

Northwestern USA

604.453-3447

Southwestern USA

Southcentral USA 972.832.7559

Asia 86.13814840300

Design Services 720.936.2028

508.921.4472

704.804.2434

Eastern Canada

Southeastern USA

905.754.5016

New England

Mid-Atlantic USA 609.504.1308

Since 1991, Creation Technologies has focused on building premier customer 
relationships with companies who require high-mix, high-complexity        
complete manufacturing solutions.  We understand the demands and risks 
associated with manufacturing in this market and have built our company to 
provide the exact services required to be your EMS provider of choice in our 
areas of expertise.

At Creation Technologies, we believe that it is impossible to be all things to 
all people...but that it is entirely possible to be all things to some people.  The 
key is in understanding each individual customer’s definition of value, and 
translating that understanding into results which exceed those expectations.

The Creation Difference: 
Premier Customer Relationships

For general information on Creation Technologies, 
please contact us at 1.800.736.1271 or 
visit our website at www.creationtech.com.

The Creation Difference: Market Presence

Burnaby

Santa Clara

Milwaukee
Denver

Lexington
Dallas

Chicago

Mississauga

Vancouver

Toronto

Changzhou

Creation’s Global Top-25 and North American Top-10 position, plus our regional business unit structure 
allow us to offer Tier 1 capabilities in design, supply chain and technical service. Combined with our 
industry expertise and outstanding local responsiveness, the result is unparalleled customer service.

All of our facilities operate as separate    
business units with the autonomy - and the 
responsibility - to meet your needs.  So 
while you’ll benefit from the strengths of a 
global leader with World-Class capabilities, 
you’ll be serviced by a regional team who is 
truly committed to your success.

Our Business Development Team can be reached at sales@creationtech.com 
or through one of our regional offices:
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The Creation Difference: Market Presence

Creation’s Global Top-25 and North American Top-10 position, plus our regional business unit structure 
allow us to offer Tier 1 capabilities in design, supply chain and technical service. Combined with our 
industry expertise and outstanding local responsiveness, the result is unparalleled customer service.

All of our facilities operate as separate business units with the autonomy - and the responsibility - to meet 
your needs. So while you’ll benefit from the strengths of a global leader with World-Class capabilities, you’ll 
be serviced by a regional team who is truly committed to your success.

For general information on Creation  
Technologies, please contact us at  
1.800.736.1271 or visit our website  
at www.creationtech.com.

Our Business Development Team  
can be reached at 1.877.734.7456  
or by email at sales@creationtech.com.
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